
Tilt-and-Turn Window Hardware Care 
Regular lubrication helps keep your window hardware operating smoothly and reliably. 
Use a non-corrosive, acid-free grease or technical Vaseline. Avoid WD-40, thin 
penetrating oils, and silicone sprays, which can remove protective grease and cause the 
hardware to stick. 
How to Lubricate Your Window Hardware 
1. Clean First 
Wipe the visible hardware with a dry, lint-free cloth to remove dust, debris, and old 
residue. If needed, use a mild soap-and-water solution, then dry the hardware 
completely before lubricating. 
2. Apply Lubricant to Moving Parts 
Apply a light, even layer of grease or technical Vaseline to the main moving parts, 
especially the locking points, pivot areas, and handle-operated metal components. A 
small amount is enough to improve movement and protect the hardware. 

• Moving gears and locking cams 
• Scissor-stay hinges at the top of the window 
• Guide slots and tracks around the sash perimeter 

Avoid using too much lubricant, as excess grease can attract dust and dirt. Wipe away 
any visible buildup, especially on timber or wood-clad frames, to help prevent staining. 
3. Cycle the Window 
Open, tilt, and close the window several times after lubricating. Move the handle fully 
through each position so the grease spreads through the internal rods, gears, and 
contact points. 
If the window still feels stiff, check for dirt in the tracks, dried residue, or worn parts. A 
careful cleaning and fresh light application of the correct lubricant often improves 
operation. If the handle remains difficult to turn, the hardware may need adjustment or 
service. 
Choosing the Right Lubricant and Ongoing Care 
Inspect and lubricate moving parts about once a year to maintain smooth operation. 
Use an acid-free product and keep it off timber or wood-clad surfaces. Do not use WD-
40 or standard silicone sprays, as they do not provide lasting protection for this 
hardware. 
Technical Vaseline is a heavy-duty lubricant designed for mechanical use. It provides 
longer-lasting lubrication and corrosion protection than cosmetic petroleum jelly, making 
it a better choice for window hardware. 
It is recommended because it is chemically neutral, moisture-resistant, and safe for 
rubber and plastic components. It also stays in place better than thin oils, helping 
protect locking points, gears, and hinges. 
If technical Vaseline is unavailable, suitable alternatives include white lithium grease or 
adhesive synthetic PTFE grease. These options provide acid-free protection, good 
staying power, and compatibility with rubber seals. 


